





[image: Net Friends Logo]Who we are



About UsOur StoryOur Security CommitmentTeamCareers
WHAT WE DO



Managed IT ServicesManaged InfrastructureServer Security Services
Who We Serve

How we Do it



FAQ'sOur BlogCybersecurity ToolsCybersecurity GlossarySuccess StoriesContact Us


24/7
(919) 680-3763




Book Meeting
    

    
  
[image: Close icon]


24/7
(919) 680-3763

[image: ]Who we are



About UsOur StoryOur Security CommitmentTeamCareers
What We Do

Who We Serve

How We Do IT



Our BlogCybersecurity ToolsCybersecurity GlossarySuccess StoriesFAQ'sContact Us
24/7
(919) 680-3763





[image: Net Friends logo mark]Your Friendly 
Managed IT Partner
Net Friends puts IT security first. We manage your technology & protect what you've built, so you can focus on leading your business.

Connect WITH [NET] FRIENDs
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Our friendly IT Experts power your technology. Advance with Net Friends!



BEGIN YOUR JOURNEY WITH NET FRIENDS
Where the right questions lead to 
the best IT answers. 
Explore the NetSource Discovery Hub and take the hassle out of finding the right MSP. 
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START MY DISCOVERY JOURNEY





Our Knowledge Makes Us Experts
Net Friends has been delivering a seamless blend of IT solutions and services for over 25 years.

Net Friends is a Microsoft Solutions Partner and a trusted technology advisor for business. We deliver "World Class" rated Managed IT Services and trustworthy expertise by keeping cybersecurity front-of-mind.

From Managed Infrastructure Services to Server Security Services, we help businesses leverage the best technologies for the modern distributed workforce.




World Class Support
SOC 2 Compliance
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Success Stories
Our Team
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[image: SOC 2 Type II Audited Badge - Net Friends MSP]
OUR CYBERSECURITY CULTURE MAKES US DIFFERENT
We're a SOC 2 Type II
Compliant IT Provider
Net Friends participates in an annual 3rd party audit to validate the security and integrity of our internal systems and controls. The audit confirms the (1) Security, (2) Availability, and (3) Confidentiality of our business. We deliver peace of mind to customers by maintaining our audit certification year after year.

Simply put: our systems have your back!

Learn More


What we do



[image: Managed IT Services]Managed IT Services
Comprehensive 24x7 support at a fixed monthly rate. NetVisor unlocks access to the friendliest experts who power your IT.

Learn More
[image: managed services for servers]Server Security Services
With NetSafe Server, certified experts tune and monitor critical IT assets so they're secure and running at peak efficiency. 

Learn More
[image: Managed Infrastructure Services]Infrastructure Services
Your business deserves a reliable, secure, and affordable network. NetCore checks all of those boxes for your operations.

Learn More


We believe IT Support should be straightforward.
Connect With Your Friendly IT Experts!




Our Success is Your Story

Happy & Thriving Net Friends
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Great Experience
Great experience with Dez Ford at Net Friends. He helped me out on so many things and he did so thoroughly and quickly!

Marijake
Medical Practice



[image: Google Icon][image: Facebook icon]


[image: ][image: ][image: ][image: ][image: ]
Quick Turnaround
We use Net Friends for our IT support. They typically have a quick turnaround for fixing our issues. The technicians are very easy to deal with and are very nice and helpful.

April M. 
Medical Practice
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Knowledgable & Patient
Jesse was very knowledgeable & patient with my VPN issues. I am very grateful for his help.

Chloe
Triangle Land Conservancy, Non-Profit 
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You're in good company.
Explore more Success Stories!



Our Power Is Our People

The World's Friendliest Team





BIO
Bryant derives his inspiration from The Incredible Hulk. He is Net+ certified and a Palo Alto Networks Certified Network Security Administrator (PCNSA). If he could be any animal for a day, it would be a frenchie.




Bryant
Network Technician



BIO
Holly is an MBA candidate and brings over 10 years of expertise to small business accounting. Her go-to phrase is “With genius comes madness.” Let it be known that Holly has a reasonable appreciation for Darth Vader.




Holly
Director of Finance



BIO
Abe began his Net Friends career over 16 years ago and has since made a crater-sized dent in our Network Operations Center. As an avid wilderness enthusiast, he loves camping in the Pacific Northwest with his son. Let it be known that Abe is vying for a valleyspeak resurgence.




Abe
Network Technician



BIO
Aloha is a Leucistic axolotl and the only Net Friend with the secret talent of glowing GREEN! Her favorite snackies are bloodworms (yum?). You can visit her at our HQ in Durham and watch her go *beast mode* at feeding time.




Aloha
Axolotl Ambassador



BIO
Neelesh built his early IT career from a bi-coastal perspective with his boots on the ground serving clients. Two decades later and now as an MSP leader, he keeps those experiences close as he focuses on crafting meaningful customer journeys. Fun fact: he once lived in 5 different countries in just under three years. Talk about an impressive footprint!




Neelesh Patel
President





Not all heroes wear capes...
Meet your SUPER [net] friendly crew!


Our Expert Advice Makes A Difference

IT Articles for Business Leaders





Cybersecurity

Transferring Risks with Managed Services and Cyber Insurance
Combining managed security services and cyber insurance provides SMBs with comprehensive protection against cyber threats... learn more!
read more


Business

Net Friends Champions SMB Cybersecurity with NetSafe™ Launch
The risk of cyberattacks is notably heightened for small businesses. Over 46% of cyber breaches target SMBs. Is your business protected?
read more


Cybersecurity

A Guide to Thwarting Modern Cyber Attacks
As the digital landscape evolves, so do the methods used by cyber adversaries. It is important to remain informed about the latest threats to be prepared...
read more





Discover More Blog Articles
OUR VENDOR PARTNERS
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OUR VENDOR PARTNERS
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Who we are

Net friends team






23 July, 2018
Great Designs Proposals
Lorem ipsum dolor sit amet, consectetur adipiscing elit. Suspendisse varius enim in eros elementum tristique. 
READ MORE
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The Friendliest IT Support Company, Since 1997

Thank you! Your submission has been received!
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Looks like we're having trouble
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Ready to connect with [net] friends?
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Let's be [net] friends!
Contact Us
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© Net Friends 2024 | All Rights Reserved | 875,000+ Support Tickets Resolved Since 1997

SitemapService Level Agreement (SLA)
Terms of ServicePrivacy Policy


New Customer Inquiry
Connect With Net Friends About IT Services!
Note: This form does not reach our Support Center. Go to Customer Support Portal.






  
  



Thank you! Your submission has been received!


Oops! Something went wrong while submitting the form.


NET FRIENDS EXISTING CUSTOMERS:
Visit our Customer Support Portal so we can best serve you! If your support issue requires immediate assistance, please call our office.
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